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What is UpToDate and what do I use it for? 

UpToDate is an electronic Clinical Decision Support tool used by clinicians and non-clinicians in the 
delivery of healthcare.  It includes more than 10,500 topics covering general internal medicine and more 
than 20 specialties; a select drug database and drug interaction tool (in partnership with Lexicomp®); 
more than 1,500 patient education topics; more than 28,000 graphics; links to more than 400,000 
references; and a number of medical calculators. 

Who can access UpToDate?  

Individuals affiliated with the following organizations are eligible to access UpToDate: 
-    University of Manitoba (faculty, staff, and students) 
-    Regional Health Authorities 
-    CancerCare Manitoba 
-    Manitoba Health, Seniors and Active Living 
-    Fee-for-service physicians 

How do I access UpToDate?  

There are two ways to access UpToDate: 
i.    From an RHA or CancerCare facility or intranet (IP authentication), or, 
ii.   Through the University of Manitoba Health Sciences Libraries.   

If you are registering for a library card please allow 2-3 business days for processing. 

Why should I create an account with UpToDate? 

Create an account with UpToDate if you want to: 
• install and use the UpToDate app; 
• access UpToDate outside of your organization’s IP range (i.e. from home); and, 
• earn continuing professional development and CME credits. 

Who can I contact if I’m having trouble accessing UpToDate?  

You can contact UpToDate Customer Service if you have questions or are having difficulty accessing 
UpToDate:  sitesupport@uptodate.com 
    phone: 1-888-804-8436 
 
Additional contacts include MHIKNET Library Services: 

UpToDate Now Available for  

Health Care Providers in Manitoba 
 

mailto:mhiknet@umanitoba.ca
http://mhiknet.lib.umanitoba.ca/


Accessing UpToDate on a computer
1

Enter your library 
card number and 
password. If you 

have registered with 
MHIKNET this 

information was 
sent to you in your 

registration 
package. Then click 

Login.

You can conduct a 
search from here or 

register/ login to your 
account. 

You will need to create 
an account to earn 
CME credits and to 
access UpToDate on 
your mobile device.
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2

Login or 
register for a 

new 
UpToDate
account.
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Review the 
license 

agreement.
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You are now 
logged into your 
account and can 

access your 
account 

information and 
CME.
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From the MHIKNET 
main webpage 

http://mhiknet.lib.
umanitoba.ca/Home
click on UpToDate.  

(UpToDate may also be 
accessed on an eHealth, 

CancerCare or RHA 
computer.)

http://mhiknet.lib.umanitoba.ca/Home
http://mhiknet.lib.umanitoba.ca/Home


Register for UpToDate on a Mobile Device

Open the web 
browser and from 

the MHIKNET 
webpage 

http://mhiknet.lib.u
manitoba.ca/Home
scroll until you can 
click on UpToDate. 
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Click “Login with 
your 14 Digit Library 

ID.” Enter your 
library card number 
and password. Click 

Login.
(If you have registered 

with MHIKNET this 
information was sent to 
you in your registration 

package.) 
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3

4

Register for a new 
account or log in.

Click 
Login/Register.

To find the UpToDate
mobile app scroll all the 
way down to the bottom 
of the page and click on 

Mobile Access.

5
Select your device.
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7

Click Get and 
then Install. 
The app will 
appear on 

your mobile 
device..

Note: Every 90 days you will need to login from 
an RHA or CancerCare facility or intranet (IP 
authentication), or through the University of 
Manitoba Health Sciences Libraries, in order to 
maintain your account.

http://mhiknet.lib.umanitoba.ca/Home


1
Go to your App Store

UpToDate Mobile App Install and Login

2 3 4 5
Search for UpToDate and 

install the App.

Click on the 
UpToDate App.

Login with your 
UpToDate Account.

Review the license 
agreement.
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You are now logged into your 
account and can start searching!

Note: Every 90 days you will need to login from 
an RHA or CancerCare facility or intranet (IP 
authentication), or through the University of 
Manitoba Health Sciences Libraries, in order to 
maintain your account.
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