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Budgeting on a low 
income
Poverty Awareness & Community Action

We’ll get started at 1:05 p.m. at the latest, 
or as soon as all students have logged in. 
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Monthly Income

Income Source Amount 

Employment and Income Assistance - 

Basic Needs

$ 356.40 

EIA - Rent Assist $ 735.00 

EIA - Assistance for Persons with 

Disabilities

$ 105.00 

Total monthly income: $ 1,196.40 
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$394.40 remaining
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$204.42 remaining
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Where to allocate $204.42?
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“Missing a several payments can lead to being evicted which can further harm”

“Shelter is important in our climate for health and safety”

“Rent and hydro are essential for continuing to have a shelter to live in”

RENT & UTILITIES

“Reliable access to electricity supports daily routines, personal hygiene, nutrition, and comfort, all of 
which are critical for physical health”
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“Being compromised from day-to-day life without medication is important to avoid”

HEALTH CARE

“Medications and therapy are important to ensure Jordan stays healthy living by himself”

“Medical needs are a priority because it's important for Jordan to be an 
adaptive functioning person to have hope of improving their situation”

“Cannabis for chronic pain and anxiety”

“Pain management and maintaining overall health are vital, especially given Jordan’s chronic pain and 
mental health conditions."
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FOOD

“Food for sustenance, but much too expensive so cannot pay in full”

“If he can be supported by food bank, he can supplement the remaining groceries with the money he has"

“Essential for survival and health”

“Having nutritious food such as non-processed/nutrient dense items including fresh fruit and vegetables. 

This is a priority as without an adequate diet, it can be challenging to have energy to do other important 
tasks and it can also contribute to poorer health outcomes.”
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“I think having a phone is more important than the internet. He can go to a coffee shop and use 

free wifi but having a phone is a means of communication that will allow him to contact supports, 
plan appointments and receive aid”

PHONE

“Losing connection with friends may exacerbate major depressive disorder and 
important to be able to connect with support network if having psychosis”

“I would fully cover my phone so I could stay connected with my family and friends, 
especially given the isolation and mental health issues”

“Internet and cellphone expenses are very important in this day and age”
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TRANSPORTATION

“Transportation expenses such as a bus pass is an important expense to reach various 
appointments, volunteer work and commitments”

“As a person that lives alone, it is important that Jordan has accessible 
means of transportation to run errands and leave the house”

“Jordan relies on public transportation to volunteer and participate in social activities, 

which are key to maintaining his mental health and feeling connected to the 
community”
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PERSONAL CARE
“Personal care is important for hygiene to promote health and to limit disease.”

“Proper personal care not only improves quality of life but also is an 
important preventative measure for one’s health”

“Needs cannabis for pain and toothbrush for oral care”

“Makes a person feel more confident in themselves”
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Employment & Income 
Assistance - Benefits
Poverty Awareness & Community Action: Debby Sillito and Anny Chen
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Section 22 – Health Needs

• Must have a prescription from a physician

• Pharmacist will confirm participant and product eligibility using the 
Drug Product Information Network (DPIN)

• Same coverage as Pharmacare, but no deductible

• If not covered, need to request special permission through doctor 
using Exception Drug Status form (EDS)

Prescription drugs
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Section 22 – Health Needs

• EIA Disability eligible after three months
• General Assistance must wait 6 months

• Some benefits available earlier on an emergency basis

• Covers basic dental care costs, such as exams, cleaning, and 
extractions, at the fee rate covered by the agreement

• Additional authorization is possible

• More coverage for children

Dental services
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Section 22 – Health Needs

• EIA Disability eligible after three months
• General Assistance must wait 6 months

• Some benefits available earlier on an emergency basis

• Covers eye exam every two years, new glasses every three years, 
and new lenses if eyesight changes a lot, at the fee rate covered by 
the agreement

• Additional authorization is possible

• Often need to look for EIA-friendly opticians

Eye (optical) services
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Resource look-up

• Look for an EIA benefit that will provide your patient with more 
money for food.

EIA health benefit
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Section 18 – Basic Assistance Rates

• Increases monthly basic assistance to enable required food 
purchases

• Must be prescribed by physician, registered physician assistant, 
dietitian, nurse practitioner, nurse, or midwife, or licensed practical 
nurse

• Must be substantiated by a medical diagnosis and associated tests, 
or a verified medical condition that is an indicator for the diet

18.4.2 Therapeutic Diets
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Section 18 – Basic Assistance Rates

• Application form reviewed and approved by the Disability and 
Health Supports Unit

• Typically, not eligible for multiple therapeutic diets or both 
therapeutic diet and nutritional supplement

• Often reviewed every 6 or 12 months

• Chronic conditions may be approved for a longer term if indicated 
by health care provider or advocate

18.4.2 Therapeutic Diets
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EIA Health Needs

• One-time or ongoing medical supply

• Including but not limited to: diabetic supplies, feeding supplies, 
incontinence supplies or diapers for adults and children with special 
needs, oxygen

• Form must be completed by an approved health professional, such 
as a physician, nurse practitioner, or occupational therapist

• Clearly describe why the medical supply is needed due to health condition

Medical Supplies
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EIA Health Needs

• Costs associated with addictions treatment
• E.g., travel, child care, shelter

• Ambulance service

• Chiropractic (back and spine) treatment
• Must be reviewed by Chiropractic Review Panel

• Foot care (podiatry) services, including foot care equipment

• Hearing aids, including repairs

Source: https://www.gov.mb.ca/fs/eia/eia_benefits.html
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EIA Health Needs

• Mobility equipment (devices) and repairs
• EIA does not pay for scooters

• Prosthetic and orthotic devices

• Transportation for medical appointments

• Winter boots (up to $100 every three years for medical problem)

• Prescription food supplements

Source: https://www.gov.mb.ca/fs/eia/eia_benefits.html
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EIA Health Needs

• Based on appointment card, medical lab requisition form, or verbal 
confirmation from clinic or medical office

• Single appointment or recurring appointments

• Using cheapest method, such as public transit

• For recurring appointments (typically four per week) where a more 
expensive mode is needed, a one-time note about the patient’s care 
is needed from a regulated health professional

• Health bus pass ($111.65; current monthly cost)

22.3.1 Transportation – Health Reasons
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EIA Health Needs

• Only for people on EIA Disability

• Based on acceptable written recommendation of a physician, 
psychologist, licensed practical nurse, registered nurse, nurse 
practitioner, physician assistant, psychiatric nurse, or midwife

• EIA director or designate may also provide approval when there are 
compelling reasons

• $32.44 per month

22.3.9 Telephones for Health and Safety Reasons 
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EIA Health Needs

• Other remedial care, treatment, and attention, including 
physiotherapy, as may be described by a duly qualified medical 
practitioner

• Housekeeper or attendance service during illness or other 
emergency
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Section 22 – Health Needs

• Available when applicant’s resources sufficient to meet all basic 
living costs, other than health care

• Must be eligible on a long-term basis

• Waiting periods apply

22.1.6 Health Card Only
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Section 22 – Health Needs

• May be issued for drug, emergency dental and optical needs, as 
well as medical equipment

• Does not cover Pharmacare deductible

22.1.7 Single Grant
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How doctors can support patients on EIA

The Manitoba Assistance Act and Regulation defines “disabled” as:

“persons who, by reason of a physical or mental illness, incapacity 
or disorder that is likely to continue for a period of more than one 
year, are unable to earn sufficient income to provide the basic 
necessities for themselves and their dependants.”

It is not about the patient’s ability to work, but rather their ability to 
earn sufficient income.
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How doctors can support patients on EIA

• Listen to your patients

• Print and write clearly
• If EIA can’t read the application, it gets denied
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How doctors can support patients on EIA

• Elaborate on what you are saying
• For physical or mental health problems

• Be specific about what medical problems and how it affects the person

• Describe the worst days, not the best days
• More representative of the barriers the patient faces

• Think realistically about whether someone can get enough work to meet their 
needs, particularly when facing ableism combined with other barriers to 
employment
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How doctors can support patients on EIA

• Submit forms as soon as possible

• Provide photocopies of completed applications to patients for their 
records

• Submit fee requests to EIA on behalf of patient, or waive form fees

• Track renewal periods and provide reminders
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Disability Assessment

Manitoba Supports for Persons with Disabilities
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Volunteer Benefit

• $50 per month for 4-7 volunteer activities per month

• $100 per month for 8+ volunteer activities per month

• Volunteer site must be registered with EIA and submit monthly 
documentation

EIA Disability only
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Section 21 – Special Needs

• Employment Clothing ($23.90)

• Employment Bus Pass ($111.65; current monthly cost)

21.2.1 Work Expenses
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Section 21 – Special Needs

• Can be approved by EIA Counsellor

21.1.3 Allowable Items
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Section 21 – Special Needs

1. Newborn assistance
• Up to $250 for first-born child and up to $75 for each child after the first-born

• For essential items, e.g., crib, clothing

• Must be within three months of birth; can apply beforehand

• Applies to adoptions

• Can ask for additional funds or in special cases, e.g., twins, long period 
between children

21.1.3 Allowable Items
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Section 21 – Special Needs

2. Purchase or repair of washing machine, refrigerator, or stove 
(where no other alternative is feasible)
• Typically lowest quote out of three

21.1.3 Allowable Items
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Section 21 – Special Needs

3. One-time start-up allowance (up to $500)
• For essential household furnishings (must provide list and price estimate)

• Approved groups:

• Recently separated single parent and cannot access marital property

• New single parent moving out of parents’ home

• Have a disability and moving from institution or parents’ home

• Furnishings were accidentally ruined, e.g., fire, flood

• Other groups can be approved by supervisor, e.g., landlord threw out 
possessions

21.1.3 Allowable Items
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Section 21 – Special Needs

4. Beds and bedding
• A mattress, box spring, and frame for each person in the home every seven 

years

• New bedding every three years

• Complete Special Needs form

5. Moving costs in special cases, e.g., home is unsafe, change in 
family size, finding lower rate, moving loser to a job or training
• Requires formal written quote and receipt; typically, lowest quote out of three

21.1.3 Allowable Items
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Section 21 – Special Needs

6. School supplies for dependent children going to school full-time
• $60/year for 5-11 year olds

• $80/year for 12-13 year olds

• $100/year for 14-17 year olds

• Nursery, home school, and persons with disabilities attending high school 
until age 21

• Ages 5-15 provided automatically; ages 16-17 needs to be requested 

21.1.3 Allowable Items
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Section 21 – Special Needs

7. Bed bugs
• $10 for garbage bags and laundry soap

• $15 per person for laundry

• Up to $30 for mattress and box spring covers (after treatment)

• Cost of preparing residence for bed bug treatment (for persons with 
disabilities assessed by EIA staff to be incapable of performing necessary 
cleaning)

• Costs for alternative accommodations if no other options are available

• Homeowners can apply for bed bug extermination under Major Repairs

21.1.3 Allowable Items
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Section 21 – Special Needs

• Up to $150 per household

• In extenuating circumstances, requests for funding for a special 
need outside of allowable items may be approved by:

• the District Director for up to $1,000 per year

• The Program Specialist for over $1,000

21.1.3 Allowable Items
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EIA Other Benefits

• Laundry costs for coin-operated laundry machines or for persons 
with disabilities

• Security deposits (50% of EIA Rent Assist rate)
• First deposit does not require repayment

• Additional security deposits can be issued and recovered through 
overpayment deductions, unless needed at no fault of client

• Northern energy costs

• Major home repairs (homeowners only)

Source: https://www.gov.mb.ca/fs/eia/eia_benefits.html
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EIA Other Benefits

• Child care for employment, education, and special needs

• Transportation to get children to child care
• When you work, are in school, or for other reasons approved by EIA

• Wheelchair transportation for social activities if you use a 
wheelchair

• E.g., shopping, religious services, community events, visiting

Source: https://www.gov.mb.ca/fs/eia/eia_benefits.html
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EIA Other Benefits

• Funeral service

• Funeral transportation (round trip, for immediate family member)

Source: https://www.gov.mb.ca/fs/eia/eia_benefits.html
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