
Introduction to ExamSoft



Minimum System Requirements
Windows:

• Operating system: 64-bit versions of Windows 10 and 11
•Alternate versions of Windows 10 and 11, such as Windows RT and Windows 10 S and Windows 11 S are NOT 
supported at this time

•Windows 7 & 8 are no longer supported

• Only genuine versions of Windows Operating Systems are supported

• ExamSoft does not support tablet devices other than Surface Pro (external keyboard required)
•https://support.examsoft.com/hc/en-us/articles/11145775442829-Disable-S-Mode-on-Your-Microsoft-Device

• CPU processor: Non-ARM processor supported by your operating system

• RAM: 4GB or higher

• Hard drive: 4GB of available space or highest recommended for the operating system

• Internet connection for Examplify download, registration, exam download and upload

• Screen resolution must be at least 1280 x 768 and scaling set to 100%

https://examsoft.com/resources/examplify-minimum-system-requirements

https://support.examsoft.com/hc/en-us/articles/11145775442829-Disable-S-Mode-on-Your-Microsoft-Device
https://examsoft.com/resources/examplify-minimum-system-requirements


Minimum System Requirements
Mac:
• Operating system: Mac OS (Big Sur, Monterey, and Ventura)
• Only genuine versions of Mac operating systems are supported
• CPU: Intel, M1, or M2 processor
• RAM: 4 GB or higher
• Hard drive: 4 GB or higher of free disk space
• Internet connection for Examplify download, registration, exam download and upload
• Server versions of Mac OS X is not supported
• Examplify is not compatible within virtualized environments or environments that require 

persistent network (local or otherwise) connections during secure exams. This includes, but is 
not limited to, VMWare, Parallels, Citrix workspace, virtual disks, streamed images, etc.

• Screen resolution must be at least 1280 x 768 and scaling set to 100%
• Currently we do not support iPads and Examplify

https://examsoft.com/resources/examplify-minimum-system-requirements

https://examsoft.com/resources/examplify-minimum-system-requirements


Examplify: Downloading for Windows & Mac
Instructions here:

https://support.examsoft.com/hc/en-us/articles/11167619287821-Examplify-for-Windows-and-Mac-
Download-Install-and-Register-Examplify

Before You Begin
You'll need:
• An internet connection
• The device that you'll use to take your assessments 

• To ensure that your device meets the minimum requirements, see: Examplify Minimum System Requirements
• On the day of your exam, either connect your device to power or fully charge the battery.
• For exams with ExamID and ExamMonitor, make sure that you have a working webcam and microphone.

• Your institution's ExamSoft ID
• Your login credentials (provided to you by your institution)
• Important: You can't download assessments on multiple devices. Install Examplify 

on the device that you'll use to take your assessments.

https://support.examsoft.com/hc/en-us/articles/11167619287821-Examplify-for-Windows-and-Mac-Download-Install-and-Register-Examplify
https://support.examsoft.com/hc/en-us/articles/11167619287821-Examplify-for-Windows-and-Mac-Download-Install-and-Register-Examplify
https://support.examsoft.com/hc/en-us/articles/11145767390477


Procedure
1) Go to homepage: www.examsoft.com and click on Login 
Student/ExamTaker

http://www.examsoft.com/


2) Search for University of Manitoba (keyword: Rady), click on Continue, and 
then select the ExamSoft User Portal Login button



3. Under Exam Takers, log-in with your ID and Password that was provided



4) Once logged in, click Download for Examplify

5) Follow the on-screen instructions to download the installer file.



6) Go to the Downloads folder on your device and run the installer file.



7) Follow the on-screen instructions within the Examplify installer wizard



8) After installation, enter your institution ID (Manitoba, UGME), and then 
select Next. 

9) Enter your login credentials.



Downloading an exam
• You will be sent an email notice from the Evaluations team that you have 

an exam ready for download

• You MUST download the exam before the start of the exam. Normally, the 
exam will be available for download the day before the exam date.

• Make sure your Examplify is up to date, as well as your OS. If not, you 
may have problems trying to download and/or starting the exam.



1) Log in to Examplify. You will see that there is an exam ready for 
download. If not, click the “refresh exam list” button

If it still does not appear, contact the Evaluations team at 
PreClerkEvaluations@umanitoba.ca

mailto:PreClerkEvaluations@umanitoba.ca


2) Select the correct exam from the list and click “download exam”. (Note, 
you must have an active internet connection in order to download.) Doing so 
will download the exam file to your device.

3) The download progress will begin to show; if you see a green check-mark 
next to step 1, the download was successful.



Writing the exam
1) Close all other applications
2) Log in to Examplify
3) Locate the scheduled exam in the list
4) Review the details and settings enabled by UGME. These settings 

cannot be changed.
5) Enter the exam password, which will be given out at the start of the 

exam. Password is case-sensitive!
6) Click “start exam”.



Note: The exam is secure and if any other applications are open, you 
will be asked to close out of those programs before starting the exam.



7) As instructed, wait at the hold screen before proceeding any further

8) When instructed, check the box indicating you are ready to proceed 
forward, and click the green “start exam” button. You may also click “cancel” 
to return to the list of exams if you have chosen the incorrect exam

9) When starting the exam (will now be referred to as assessment), the    
Pre-Assessment Notice that has been set up by UGME will pop up on the 
screen. Click Close when you are ready to begin your exam.



Exam controls and options
• On the left-hand side of the screen, you will see the numbers that 

correspond to each question
• To “flag” a question, click on the area ‘FLAG QUESTION’. Flagging a 

question is useful for exam takers that wish to come back and review or 
complete the question before exiting the exam



• Above this list, you will see the ‘exam controls’ option. Within this menu, 
you will see two possible options: hide exam and submit exam. 

• Hide exam will hide the entire exam, but leave the Examplify application 
running

• Submit exam will prompt the exam taker to confirm this action

• Along the top row, you will have the ability to display the exam level 
attachments, pre-assessment notices, set an alarm, exam time remaining, 
utilize the zoom feature for question text, as well as a highlighting tool (if 
enabled)



• The “expand” option will allow you to view any attachments for that 
question or, if enabled, clicking the Calculator tab will display the 
calculator



• Along the bottom row, you will see the Exam Taker Support phone 
number, as well as the Examplify version number

• You will also see the current question number displayed out of the total 
number of questions on the exam

• The “left-facing arrow” will return you to the previous question. The next 
button will take you to the next question.



Student exam view
• For multiple choice questions, you will be able to strike out unwanted 

answers



• For fill in the blank questions, the answers will be displayed in the order in 
which they appear in the question text



• For matching questions, the format will vary depending on how it was built
• For essay questions, you have the added ability to maximize the answer 

text using the blue square in the upper right corner. You will also be able 
to change the font size and type. 



Post exam actions
Once you have completed all the questions, you can exit the exam

1) Open the “exam controls” menu and select “submit exam”

2) The application will exit out of the exam view and you will be presented 
with a warning that you’re closing out of the exam.



3) To confirm, select the checkbox to confirm you are ready to upload the 
exam and then select “upload exam”

4) If the upload was successful, you will see a green confirmation screen. 
Once you have reached this screen, your exam has finished, and you will not 
be able to enter back into this exam.

5) Make sure you show the invigilator the green screen before exiting 
the room.



Troubleshooting PLEASE NOTE THIS IS FOR ON CAMPUS EXAMS. 

1) WI-FI connection problems
• Make sure connected to U of M Secure Wi-Fi
• Try to connect again
• Leave room with invigilator and see if it picks up the Wi-Fi on another hub –

may have to go down the hallway
• Exit Examplify, connect to Wi-Fi and log back in to Examplify

• EXAM WILL NOT BE LOST!!
• Examplify saves exam every minute automatically

• If problem persists, call Med IT at 789-3834
2) Computer frozen

• Do a hard re-boot of computer.
• EXAM WILL NOT BE LOST!!
• Examplify saves exam every minute automatically

• If problem persists, go with invigilator to the computer help desk in 
the NJML



Exam results
• You will receive an email from the Evaluations team once exams have 

been marked and results released



1) Log in to ExamSoft (not Examplify)
2) Navigate to the tab at the top labeled “Courses”

3) If results have been added, you will see this message within the 
Notifications column

4) Click “Courses/History” at the top.



5) Once you have selected the course, you will need to locate the 
assessment within the list. Once located, you will see your score 
displayed on the right under the “Score” column. Please ensure you are 
looking at the right assessment under the “Title” column. 

6) Under the column labelled “Notifications/Actions Required”, you will see a 
graph that you can click on to download your exam results as a PDF. This 
is your Strengths and Opportunities Report. To view the report, open the 
downloaded PDF.



1) Any problems with software, please contact ExamSoft directly:

https://support.examsoft.com/hc/en-us

2) Any problems with hardware, please contact the computer help desk 
located in the Neil John Maclean Library

3) More information can also be found here:

https://support.examsoft.com/hc/en-us/categories/11144666860429-Exam-Takers

https://support.examsoft.com/hc/en-us
https://support.examsoft.com/hc/en-us/categories/11144666860429-Exam-Takers



	Introduction to ExamSoft
	Minimum System Requirements
	Minimum System Requirements
	Examplify: Downloading for Windows & Mac
	Procedure
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Downloading an exam
	Slide Number 13
	Slide Number 14
	Writing the exam
	Slide Number 16
	Slide Number 17
	Exam controls and options
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Student exam view
	Slide Number 23
	Slide Number 24
	Post exam actions
	Slide Number 26
	Troubleshooting PLEASE NOTE THIS IS FOR ON CAMPUS EXAMS. �
	Exam results
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /All

  /Binding /Left

  /CalGrayProfile (Gray Gamma 2.2)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CompatibilityLevel 1.6

  /CompressObjects /All

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.1000

  /ColorConversionStrategy /LeaveColorUnchanged

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo false

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Remove

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 150

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.40

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 150

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.40

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects true

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<





    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>







    /HUN <>

    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 6.0 e versioni successive.)

    /JPN <>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200036002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 6.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>





    /SKY <>



    /SUO <>

    /SVE <>

    /TUR <>



    /ENU (Use these settings to create high quality Adobe PDF documents suitable for a delightful viewing experience and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 7.0 and later.)

  >>

>> setdistillerparams

<<

  /HWResolution [600 600]

  /PageSize [612.000 792.000]

>> setpagedevice



